
YOUR COVID-19 VACCINE 
QUESTIONS ANSWERED 

The COVID-19 vaccine rollouts have raised a number of questions around the vaccines themselves. 
We spoke to Dr Nikki Connellan, chief medical officer at ICAS, to find out what’s what when it 
comes to the new shots.

How effective are the currently available vaccines in preventing COVID-19 infection? 

While the approved COVID-19 vaccines are considered largely e�ective at preventing COVID-19 
infection, they are not 100% protection against the virus. Clinical data does suggest that the vaccine 
can prevent you from getting seriously ill or dying. It’s estimated that two weeks is required for the 
body to build up protection following the vaccination, which means you could still get it for a while 
after being vaccinated. 

What side-effects can be expected when one gets vaccinated?

In the majority of cases, minor side-e�ects can be expected. These are considered normal, and most 
will go away on their own after a few days. Expected side-e�ects can include: 

-   Mild fever       
-   Tiredness 
-   Headaches 

If these don’t go away after a few days, or if you develop serious redness or pain in 
the site of the injection after 24 hours, contact your doctor. 

While rare, some people do experience more serious or long-lasting 
side-e�ects from the approved vaccines. For three weeks following 
vaccination, you need to look out for possible symptoms of a blood 
clot with low platelets. If you experience any of the following 
symptoms, seek medical care immediately: 

-   Shortness of breath 
-   Pain in the chest 
-   Persistent headaches or blurry vision
-   Abdominal pain 
-   Bruising or tiny blood spots under the skin beyond the 
     injection site 

Under the recommendations for the Pfizer/Moderna/AstraZeneca 
shots, you need to get the second shot regardless of mild 
side-e�ects, unless a medical professional advises against it. In the 
event of a severe allergic reaction, contact your doctor before getting 
the second dose. If you experience an immediate severe allergic reaction 
to a first dose of the COVID-19 vaccine, you should not receive additional doses 
of the vaccine. Speak to your doctor for clarity about the type of shot you’re getting and the 
recommendations that come with it.

-   Soreness in the site of the injection 
-   Muscle or joint aches 
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If you or your loved one needs support during this time, reach out to your ICAS EHWP via your 
toll-free number to seek councelling support. Alternatively, download the ICAS On-the-Go App 
and login with your company App Code.

Toll-free:
(from land and mobile phones)

Or request a call back: *134*905#

Applicable to you and those who live under your roof

What is the vaccine supposed to do? 

The purpose of the vaccine is to help you 
become more resistant to infection by the 
COVID-19 virus, and the resulting illness. If 
you do get the virus – which can still happen 
even if you did get the vaccine – it’s also 
supposed to help you have a “shorter, milder 
course” of the disease. Further, the vaccines 
ought to help build herd immunity in commu-
nities, which helps those who can’t be vacci-
nated. 
 
Can you forgo masks, sanitising and 
social distancing after getting 
vaccinated? 

Unfortunately not. While the vaccines are 
supposed to protect individuals from the 
virus, the science is still unclear as to what 
extent they can prevent transmission and 
infection. For the foreseeable future, there-
fore, you will still have to wear a mask, wash 
your hands regularly, conduct self-screening 
and practise social distancing. The more the 
virus is able to spread, the more chance it has 
of mutating, which is what we’re trying to 
prevent.

Should you still get vaccinated even if 
you’ve already had the virus?

Experts recommend that you should still get 
vaccinated even if you've already had the 
virus.. As of yet, the data is unclear as to how 
long you’re protected after you’ve recovered 
from COVID-19. In other words, you could get 
it again. By getting vaccinated, you have a 
better chance of avoiding the virus.
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